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Introdu ction

This document describes the business processes involved in OneTouch Online
Purchasing for digital contentin addition to the business processes, the structure of
the relationships between each of the parties and their respective roles and
responsibities are presented for clarification as wédlhis documentmay be

modified by eBIZmobility from time to timeas appropriate.

OneTouchOnline Purchasingnables consumers to charge online purchases to their
accounts at trusted companiesuch aarks, telces, mobile operatas; ISPs, or VolP
Internettelephony servicerpviders (ITSP)1 that already have all the required
consumer information and are billisgnsumersegularly for other services.

OneTouch is atriple -win online payment solution forbilling

providers, merchants and consumers

With OneTouchOnline Purchasingherchants redudéeir financial riskandincrease
salestelcos, ISPs and banks gain an additional revenue stegahtonsumers can
buy quickly and easily without fear of crediardlike identity fraud.

OneTouchhelpsbanks and telecoservice providers use their existing billing
infrastructure to generatevenue from transaction fefeg online content at a
fraction of the billing costs of competing payment processors.

Each bank and telecomesviceprovidercontinues to retain its direct relationship with
its client base, while eBlZ.mobility provides the technology and théeedd
solution together with its financial settlement parsnEurthermore, eachank and
telemm service povider has the ability to offer OneTouchapintly branded service
offering.

Using OneTouch means thaershants are no longer limited by their country of
residence, and are protected from chargeback feesraditicardlike identity thef

risks. Merchants can profiblytargethnewmar ket s, such as teenager
access to credit cards, and others who are hesitant to buy online because of security
concerns.

About Federated Paymeni

Federated Paymenttise patentpendingundelying technology to OneTouclt.is

eBl Z. mobilityds pioneering approach to bui |
relationship between consumers, merchantstraistedservice providers

Consumers can purchase from any merchant that supports Federatdéayment
even if their trusted service provider has no prior direct billing relationship with
that merchant. Due to the distributed architecture of Federated Payment with its
built-in viral -like expansion capability,merchantsdo not need to preregister
with, nor even be aware of the Telco or service provider of each consumer.
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Glossary
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Clearing House A financial ®ttlement providethat provides financial
settlement for OneTouch payments between merchants and FBPs.
Federated Billing Provider (FBP) or Billing Provider: A Bank, or Telecom
Service Provider such as Telco, ISP, Mobile Network Operator, Cable TV or
Broadband provider or Internet Telephone Service Provider, that deploys the
eBlZ.mobility Federated Payment system to enable its clients or dudrscio
charge online purchases to their accounts.

Federated Merchant A merchant obnlinedigital content that is a registered
licensee of OneTouch Online Purchasing.

OneTouchEnd User. Anyone that has authorized their Federated Billing
Provider to charg them for theionline purchases via OneTouch.

Transaction Processing

The following diagram summarizes the parties in a payment transaction and the key
elements of the solution:
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